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City of New Haven Health Department 

Public Health Emergency Information – Community Businesses 

 
Before a COVID-19 outbreak occurs in your community: Plan 

A COVID-19 outbreak could last for a long time in your community. Depending on the severity of the outbreak, public 

health officials may recommend community actions designed to help keep people healthy, reduce exposures to COVID-

19, and slow the spread of the disease. Local public health officials may make recommendations appropriate to your local 

situation. Creating a plan can help protect your health and the health of those in your community in the event of an 

outbreak of COVID-19.  

 

WHAT TO KNOW 

 

What is coronavirus disease 2019 (COVID-19)?  

Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to person. The virus that causes 

COVID-19 is a novel coronavirus that was first identified during an investigation into an outbreak in Wuhan, China. 

 

How does COVID-19 spread? 

The virus is thought to spread mainly from person-to-person. 

• Between people who are in close contact with one another (within about 6 feet). 

• Through respiratory droplets produced when an infected person coughs or sneezes. 

 

These droplets can land in the mouths or noses of people who are nearby or possibly be inhaled into the lungs. 

It may be possible that a person can get COVID-19 by touching a surface or object that has the virus on it and then 

touching their own mouth, nose, or possibly their eyes, but this is not thought to be the main way the virus spreads. 

 

What are the symptoms of COVID-19?  

Patients with COVID-19 have had mild to severe respiratory illness with symptoms of fever, cough, shortness of breath. 

 

WHAT TO DO 

 

There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19). The best way to prevent illness is to avoid 

being exposed to this virus. However, as a reminder, CDC always recommends everyday preventive actions to help 

prevent the spread of respiratory diseases, including: 

• Post signs at the entrance instructing visitors not to visit if they have symptoms of respiratory infection. 

• Ensure sick leave policies allow employees to stay home if they have symptoms of respiratory infection. 

• Separate sick employees – any employee who appears to have acute respiratory symptoms (cough, shortness of breath 

and fever) should be separated from other staff and sent home immediately. 

• Place posters that encourage staying home when sick, cough and sneeze etiquette, and hand hygiene at the entrance to 

your workplace and in other workplace areas where they are likely to be seen. 

• Provide tissues and no-touch disposal receptacles for use by employees. 

• Instruct employees to clean their hands often with an alcohol-based hand sanitizer that contains at least 60-95% 

alcohol or wash their hands with soap and water for at least 20 seconds. Soap and water should be used preferentially 

if hands are visibly dirty. 

 

https://www.cdc.gov/nonpharmaceutical-interventions/tools-resources/educational-materials.html
https://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html
https://www.cdc.gov/handwashing/materials.html


 
 

 

• Provide soap and water and alcohol-based hand rubs in the workplace. Ensure that adequate supplies are maintained. 

Place hand rubs in multiple locations or in conference rooms to encourage hand hygiene. 

• Perform routine environmental cleaning: 

o Routinely clean all frequently touched surfaces in the workplace, such as workstations, countertops, and 

doorknobs. Use the cleaning agents that are usually used in these areas and follow the directions on the label. 

o No additional disinfection beyond routine cleaning is recommended at this time. 

o Provide disposable wipes so that commonly used surfaces (for example, doorknobs, keyboards, remote controls, 

desks) can be wiped down by employees before each use. 

• Advise employees before traveling to take certain steps: 

o Check the CDC’s Traveler’s Health Notices for the latest guidance and recommendations for each country to 

which you will travel.  

o Advise employees to check themselves for symptoms of acute respiratory illness before starting travel and notify 

their supervisor and stay home if they are sick. 

o Ensure employees who become sick while traveling or on temporary assignment understand that they should 

notify their supervisor and should promptly call a healthcare provider for advice if needed. 

o If outside the United States, sick employees should follow your company’s policy for obtaining medical care or 

contact a healthcare provider or overseas medical assistance company to assist them with finding an appropriate 

healthcare provider in that country. A U.S. consular officer can help locate healthcare services. However, U.S. 

embassies, consulates, and military facilities do not have the legal authority, capability, and resources to evacuate 

or give medicines, vaccines, or medical care to private U.S. citizens overseas. 

• Additional Measures in Response to Currently Occurring Sporadic Importations of the COVID-19: 

o Employees who are well but who have a sick family member at home with COVID-19 should notify their 

supervisor and refer to CDC guidance for how to conduct a risk assessment of their potential exposure. 

o If an employee is confirmed to have COVID-19, employers should inform fellow employees of their possible 

exposure to COVID-19 in the workplace but maintain confidentiality as required by the Americans with 

Disabilities Act (ADA). Employees exposed to a co-worker with confirmed COVID-19 should refer to CDC 

guidance for how to conduct a risk assessment of their potential exposure. 

IF A STAFF MEMBER HAS SYMPTOMS 

Any staff member with symptoms should call their healthcare professional if they develop symptoms and have been in 

close contact with a person known to have COVID-19 or have recently traveled from an area with widespread or ongoing 

community spread of COVID-19. See the CDC website for information on areas affected by Coronavirus.  The Health 

Department can also assist with directing you to care.   

 

Remind staff to call ahead before visiting their healthcare provider.  

 

FOR MORE INFORMATION 

 

If you think you have symptoms consistent with Coronavirus, please call the New Haven Health Department 

Emergency Line (203) 946-4949 

 

For routine questions/issues, please call the New Haven Health Department Main Number (203) 946-6999 

Website:  https://www.newhavenct.gov/gov/depts/health/default.htm 

Information on other specific populations can be found on the New Haven Health Department website 

 

CDC – Coronavirus Disease 2019   https://www.cdc.gov/coronavirus/2019-ncov/about/index.html 

 

Connecticut Department of Public Health 

https://portal.ct.gov/DPH/Public-Health-Preparedness/Main-Page/2019-Novel-Coronavirus#Protect 

http://www.cdc.gov/travel
https://www.newhavenct.gov/gov/depts/health/default.htm
https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://portal.ct.gov/DPH/Public-Health-Preparedness/Main-Page/2019-Novel-Coronavirus#Protect

